




From
:suddenlink@

m
ailm

w
.custhelp.com

[m
ailto:suddenlink@

m
ailm

w
.custhelp.com

]
Sent:W

ednesday,April20,2016
2:03

PM
To:rickb@

w
trt.net

Subject:Iw
ould

like
to

add
services[Incident:160420

000638]

Thank you for your request! 
R

ecently you requested assistance from
 our online support center. B

elow
 is a sum

m
ary 

of your request and our response. Thank you for allow
ing us to be of service to you. 

Subject: I w
ould like to add services 

R
esponse B

y E
m

ail (Julie C
.) (04/20/2016 02:02 P

M
)

The address is not in our system
 so I've subm

itted a request for a technician to visit your 
location to see if there is any of our cable plant in that area. It takes several days, but I 
w

ill contact you back to let you know
 if w

e can provide service. 

R
egards,

Juli

C
ustom

er B
y C

S
S

 E
m

ail (R
ick B

artels) (04/20/2016 02:00 P
M

)

HiJuli,

Ireally
didn’tunderstand

the
response

below
.
Thislocation,395

U
S
Highw

ay
84,isabout2

m
iles

southeastofFarw
ell.

DoesSuddenlink
provide

any
internetorphone

service
thatfarfrom

Farw
ell?

Thanks,

Rick

A
ttachm

ent A

395
U
S
Highw

ay
84,

The address is not in our system
 



From
:

suddenlink@
m

ailm
w

.custhelp.com
Sent: W

ednesday, April 20, 2016 3:27 PM
 

To:
beancntr@

w
trt.net

Subject: I have a general question / com
m

ent [Incident: 160420-000722] 

Thank you for your request! 
R

ecently you requested assistance from
 our online support center. B

elow
 is a sum

m
ary 

of your request and our response. Thank you for allow
ing us to be of service to you. 

S
ubject: I have a general question / com

m
ent 

R
esponse B

y E
m

ail (K
aryn M

.) (04/20/2016 03:27 P
M

)

D
ear M

r. K
endrick,

Thank you for your em
ail in regards to service at 484 C

ounty R
oad 1. I appreciate the 

opportunity to assist you today.  

I do have services listed on C
ounty R

oad 1, but 484 is not in the system
. w

e w
ill need to 

do a serviceability ticket in order to find out if w
e can reach your hom

e.

P
lease respond back w

ith the follow
ing inform

ation: 

A
 brief description of your house. 

A
 phone num

ber that w
e can use to reach you if needed.

D
irections to your house from

 a m
ajor intersection.

P
lease nam

e the intersection.

W
e w

ill be happy to subm
it a S

erviceability R
equest, and then contact you w

hen w
e 

know
 the results.

Thank you for choosing S
uddenlink. If you have any further questions, please feel free to 

contact us M
onday through Friday 8:00A

M
 to 10:00P

M
 C

S
T, or 9:00A

M
 to 6:00P

M
 C

S
T 

on S
aturday and S

unday via our online chat at http://w
w

w
.suddenlink.com

/contact-
us/#tabs-3, or by phone at 1-866-867-1451, w

here w
e are available to assist you 24 

hours a day, 7 days a w
eek.

Thank you,

K
aryn M

.

iC
are S

pecialist  

A
ttachm

ent A

in regards to service at 484 C
ounty R

oad 1. 

but 484 is not in the system
.



A
ttachm

ent A



Attachment B


